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October 27, 2020 
 

Health Department’s Homeless Health Care Center Recognized among Top 10% of 
Health Centers for Best Overall Clinical Performance in 2019 

 
HAMILTON COUNTY, TN – The Hamilton County Health Department’s Homeless Health Care Center (HHCC) on 
11th Street has been nationally recognized as a Health Center Quality Leader, ranking among the top 10% of 
health centers in the United States for overall clinical performance in 2019.  
 
The Health Resources and Services Administration (HRSA) division of the federal Department of Health and 
Human Services (HHS) awarded the “Gold level” to the Center as part of their annual quality improvement 
awards.  
 
The Center has a number of recognized Quality of Care Indicators and Health Outcomes that reflect quality 
improvements from the previous year. These include improvements in the areas of entry into prenatal care, 
preventive health screenings and services, and chronic disease management.  
 
Specific achievements in these areas include: 
 
• Access to Prenatal Care in the First Trimester 
• Weight Assessment and Counseling for Nutrition and Physical Activity for Children and Adolescents 
• Body Mass Index (BMI) Screening and Follow-up Plans 
• Tobacco Use Screening & Cessation Intervention 
• Colorectal Cancer Screening 
• Controlling High Blood Pressure 
• Diabetes Control 
 
The HHCC delivers comprehensive care to homeless people who are often low income, uninsured, and face 
obstacles to getting health care and the treatments they desperately need. In spite of these barriers, clinical 
outcomes have been improved for those patients receiving health care at the HHCC. 
 
“Everyone on our staff plays a role in this achievement,” said Homeless Health Care Center Executive Director 
Karen Guinn, “From the medical staff, to the case managers, to the outreach workers, to the patient service 
representatives, to the management and administrative staff, our team strives to help our clients improve 
their health and transition to more stable lives.”  
 
The Homeless Healthcare Center operates under a Federally Qualified Health Center (FQHC) grant from HHS. 
This funding helps to provide full service medical, behavioral health, and dental as well as case management 
services. The hallmark of the Center’s work is not only to address a client’s immediate needs, but also to help 
them break the cycle of homelessness.  
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The Center processes more than 20,000 patient visits per year with needs ranging from primary medical care 
to mental health care, and even offers a 28-day substance abuse outpatient program. In the last fiscal year, 
the Center served 4,268 individuals, a record for the agency.  
 
In addition to providing physical and mental health services, the Center’s staff help clients secure clothing, 
replace important documents like lost birth certificates, navigate health insurance options, identify 
employment opportunities, and find stable housing.  
 
The Health Department’s homeless services operated out of the 11th Street Community Kitchen for 25 years 
until opening the current center across the street in 2013.  
 
For more information at the Homeless Health Care Center, call 423-209-5800.  
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